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Why is Client UID registration required? 
Fraud attacks continue to be on the rise. Client UID registration will reduce available attack 
points and provide protection similar to multi-factor authentication (MFA).  

 
What is a Client UID? 
A client user ID (Client UID) is the unique identifier assigned to your Quicken or QuickBooks 
application for authentication and API access.  
 
How do I register my Client UID(s)? 
 Log into digital banking 
 Navigate to the registration form by 

selecting Settings > Direct Connect 
Registration 

 Select Generate to start a new 
authorization window 

 
 
 
 
 
 
 Re-initiate the connection process 

using Quicken or QuickBooks within 
the next 15 minutes to securely link 
the account. 

 Log back into digital banking, 
navigate to Settings > Direct Connect 
Registration and select Submit to 
complete the Client UID for 
registration.  

 
 
 
Note: If you miss the 15-minute registration window, repeat these steps to link your account. 
 
Your Client UID will be listed in the form 
to confirm the registration process was 
successful. 
 
Once the registration process has been 
completed successfully, you will not need 
to register the Client UID again. 
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